
 

What do 
Volunteers do? 

 

 

 

 

 

Volunteer 
Testimonials 

_________________
__ 
 “You are a caring hand. You are a 

reassuring smile. You are a wall to be 

leaned on. You are love, strength, 

forgiveness, and understanding. You are 

patience. Oh what a joy it is to be 

whatever someone needs and not need to 

carry any burden. What a privilege.”  SR      

“Take time to reflect on your role in this life 

and to know that you are providing a much 

needed and appreciated service at 

Matthews House.”  LC 

“There is such a feeling of generosity and 

kindness at the House and no matter what 

you do as a volunteer you will be a 

valuable asset. Every little thing helps to 

make this a very special place.”  KG 

“Develop the art and science of “active 

listening”. When you have accomplished 

that gift, you will have a client who will 

speak freely, and the more they talk about 

themselves, their worries and pleasures– 

the stronger the bond you will have with 

them and the more you can help. They will 

feel that you listening really means that 

you care and are there to help.”  RC 

“Go with your heart.  We are 

compassionate volunteers!  Listening and 

being with your client is the greatest gift 

you can give.”  SM 

 

 

  

  

Volunteer 
Opportunities 
 
 
 

 

 

 

 

 

Matthews House Volunteers 

are the backbone of our 

organization. They are key 

members of our community 

interdisciplinary health team.  

They provide countless hours 

of service in the following 

roles as 

Office Administration 

Bereavement Support 

In-Home Visiting 

Residential End-of-Life 

Caregiver Support/Relief 

Fundraising/Event Planning 

Wellness Program Therapists 

Drivers 

Gardeners 

Kitchen and House Duty 

Board/Committee Member 

 

 

 

 



 

About our 
Volunteers 
 

Hospice volunteers come from all walks 
of life. The most prized personality traits 
of a hospice volunteer are flexibility, 
compassion, a sense of humor and the 
ability to listen. No medical background 
or experience is necessary.   
 
Our volunteers are screened by hospice 
staff, have their references checked and 
undergo a vulnerable sector check.   
 
Also, volunteers undertake thirty hours of 
training before they are placed in contact 
with clients and/or their families. 

  

Our Volunteers 

 
provide Client Care which can include: 

 Companionship, listening, 

empathy 

 Simple comfort measures 

 Assistance with transportation,  

shopping, light housekeeping 

tasks 

 Bedside respite while caregivers 

receive some relief 

 Allowing family, caregivers to take 

time away from home 

 End-of-Life care at Residential 

Hospice 

 

help around the House which can 

include: 

 Meet and greet  

 Kitchen duties 

 Gardening  

 House maintenance 

 Office administrative assistance 

 

other roles: 

 Assist with speaking 

engagements/public relations 

 Plan and execute events as well as 

fundraise 

 Sit on Board of Directors and other 

committees 
 

 

 
  

 

What to Include? 

 

 

 

 

 

 

 

 

 

 

“Your company is the greatest. I can’t imagine anyone 

living without you.” —Very smart customer 

The right side of  this page is perfect for a summary 

of  key products or services. 

  

  

  

 

Volunteer Training 
Topics 
 
 

Through Hospice Palliative Care Ontario 
(HPCO) we now offer the mandatory 30 
hours of training online, in addition to the 
more traditional in class training. Online 
learning includes interactive courses and 
resources related to the role of a volunteer. 
This new method of training is accessible 
anytime, anywhere! 
Modules include: 
 

1. Introduction to Hospice Palliative 
Care 

2. Role of the Volunteer and 
Understanding Professional 
Boundaries 

3. Communication skills 
4. Pain and Symptom Management 
5. Understanding the Dying Process 
6. Spirituality 
7. Grief and Bereavement 
8. Care for the Caregiver 
9. Family 
10. Psychosocial Issues and Impact of 

Illness 
11. Cultural Considerations  
12. Ethics 
13. Infection Prevention and Control 
 

 

 
 

 

.Contact Us 
Matthews House Hospice 

6028 Highway 89 

P.O. Box 10060 Alliston L9R 0B7 

705-435-7218 

www.matthewshousehospice.ca 

Mary Lou Prudham 

mlprudham@matthewshousehospice.ca 

 

 

 


