
A Message from our CEO, Kim Woodland

FAITH, HOPE, LOVE AND GRATITUDE

Resilience is defined in psychology (Dr. Dale Archer, 2012) as the capacity to cope with

stress, traumatic events and adversity. Research about those who cope are found to

share the following non-quantifiable traits:

Faith – A belief in Something Bigger – a cause they believe in

Hope – A belief that no matter how things are at present – they hold optimism for change

for the better

Love – Whether an individual, family or group, there is a present feeling of love toward

and from others

Gratitude – Being thankful for the things they have – with solution focus rather than a

problem focus

At Matthews House Hospice I am thinking about our supporters and the gift they provide

to the community – whether donors, volunteers or staff AND I feel these four qualities

surround us and are within us in abundance, should we choose to notice. I’m confident we

will forge ahead on our journey together because of a simple faith – that our donors,

sponsors, volunteers and staff believe in our cause and programs.
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I’m looking forward to the new year – and our– “Heart to Heart for Hospice” campaign – during which our programs and services

will shine – including Compassionate Communities movement, Live On Legacy, and Speak Up (Advanced Care Planning) AND all

of our traditional programs. All of these programs are based on a present love and passion for providing excellent hospice

palliative care in our community.

Finally about Gratitude – A great big shout out to our donors without whom we could not be on the journey to building a new

hospice opening in spring 2018 or providing such great programs for our community.

This holiday time, be you donor, volunteer, client, resident, family or staff – you are a part of our Matthews House Family – take

some time to reflect with me. Turn your attention to what you have faith in, who you love, who loves you, what you love and your

hopes for the future – and most importantly … take the time to acknowledge with each other all the good things… the evidence

being that if we do so – together we are better.

Thanks everyone – I feel very blessed to be on this journey with you. Kim



Compassionate Communities

Matthews House hosted their first Compassionate 

Communities event ‘What’s on Your Bucket List’ 

with palliative care expert Dr. Kathy Kortes-Miller.  

Watch for more interesting seminars coming in 

2018.

A Message from our President, Margo Cooney

As President, I have a number of opportunities to speak with members of our community and I often hear
“We are so fortunate to have Matthews House in our community.” And, of course, we are! However, from
the Board’s perspective, we feel that Matthews House is the fortunate one.

We have, without a doubt, the most dedicated, compassionate and caring family of volunteers who go out
each day into our community or residential hospice and provide warmth to a lonely soul, kindness to
someone lost in their sorrow or maybe share a cup of tea with a family member so exhausted from caring
for their loved one, that they simply haven’t had the time to make a hot cup of tea for themselves. These
may not seem like monumental accomplishments, but for that lonely soul, for that sorrowful person and that
exhausted family member, these selfless acts of kindness are a lifesaver. And to each of you who share
your time, your talents and your compassion, we thank you. You are the foundation of Matthews House and
we truly appreciate your efforts.

And, because of the amazing work you do each day, the reputation Matthews House enjoys within our
community, and beyond, has garnered the support of a tremendous number of financial supporters in the
form of individuals, foundations and a number of organizations and corporate sponsors who donate to our
operating budget, our fundraising events and, this year, have contributed significantly to our capital
campaign to build our new Centre of Excellence. We are genuinely grateful for their support.

So, you see, although it is true that our community is fortunate to have Matthews House; Matthews House is
incredibly fortunate because it has YOU!

From the Board of Directors, we wish you a holiday season full of Joy and Peace and sincerely thank you
for your ongoing dedication and support of Matthews House Hospice.



Monthly donations ensure a steady stream of funding at all times of the 

year, ensuring that all programs and services are continually available at 

no cost to residents, program participants or their families. Monthly 

donors also appreciate the option of dividing gifts into twelve equal 

payments, minimizing impact on cash flow. Monthly gifts may be 

established in any denomination, and may be made by credit card or 

automatic withdrawal. One consolidated tax receipt for the total donation 

amount is issued at the beginning of the following calendar year. 

To help us be sustainable and become a monthly donor, select ‘Donate 

Monthly’ from here https://www.canadahelps.org/en/charities/matthews-

house-hospice/ or contact Andrea Roylance at 

aroylance@matthewshousehospice.ca or 705 440 6755

.

Monthly giving is easy and convenient for you:

 Your monthly gifts come straight from your chosen 

bank account or credit card.

 Your gift will appear on your financial statement as 

MHH Monthly Giving as a reminder of your valuable 

contribution. You can easily track your gifts each 

month.

 You will receive one consolidated tax receipt for all 

your monthly gifts made in the previous calendar 

year.

 You can change or cancel your gift at any time.

 Donations are processed on the 20th of each month.

 Monthly giving helps revolutionize hospice care.

 Your monthly gifts will be put to work each and every 

day.

 Your gifts combined with those of all other monthly donors, 

will provide a valuable source of reliable income that 

enables us to plan ahead.

Monthly Giving Through “Compassionate Companions”

As we develop our sustaining giving strategies, 

“Compassionate Companions” divide their yearly 

giving into twelve equal installments.

https://www.canadahelps.org/en/charities/matthews-house-hospice/
mailto:aroylance@matthewshousehospice.ca






To find out more about volunteering call Lisa Shaler 705 435 7218

Staff and Volunteer Profiles

Staff Member Simone Hartman smiles as she begins to talk about her job as Residential and 

Outreach Services Coordinator.

“I am the first representative of Matthews House Hospice that meets clients in their home or at the 

hospital. I try to be a friendly face of hospice, because sometimes, the reality of a life limiting disease 

can be very scary for clients,” she explains.  

A major part of Simone’s job is to remove any stigmas and ease the fears of clients and their family 

members.

As the liaison between the community and Matthews House, Simone has a good working relationship with the hospitals and care agencies in 

the community. She is also the person who speaks with individuals who call the Residence directly.

“Our preference at Matthews House, is to be introduced to clients when they receive a diagnosis, so that we can walk the journey with them. 

We talk about what THEY want, what their goals are and what quality and quantity mean to them, because for each person, it is different.”

Some people are adamant that they want to die at home and the Sanctuary at Home program, sponsored in part by the Baxter Foundation, 

helps to make that a reality. A nurse and a PSW go into the home for a few hours, to give the caregiver some relief, as needed. Other people 

avail themselves of the residential hospice and Simone is in touch with them each week to do an assessment, find out when the client is 

ready and make arrangements for them to come to the residence.  

Simone pointed out that when people have heart disease, they go to the expert; the cardiologist. “We are the specialists in palliative care, so 

when clients come here, it releases their family and friends to be just that, family and friends. They don’t have to be care givers, nurses or 

doctors, they can spend quality time and allow us to take care of their family member or friend.”

“There is a lot of love in this place,” Simone says of the Matthews House Residence, “we can’t fix the terminal diseases, but we have a 

holistic approach with symptom and pain management that helps to allow for a peaceful transition. Simone points out that there are social 

workers and programs available to help family and friends with their journey through grief.

Why did Simone choose this aspect of her nursing profession? “  “I have a passion for palliative care. It’s not an area that a lot of people go 

into, but we are all going to need it some time,” she says, as she picks up the phone to take a call from another client.

Written by Kate Mooij

Volunteer Joyce Raymond arrived in New Tecumseth in 2010. She had moved around Ontario as both 

she and her husband were in the banking industry. After her husband passed away, Joyce moved from 

Tilsonburg to Alliston to be closer to her two children.

Many would consider Joyce a newcomer. But that didn’t stop her from taking on a volunteer role. In 2011, 

Joyce took a volunteer course at Matthews House Hospice and then would go to visit clients in their home. 

When the residence opened in 2013, Joyce helped to set up the kitchen. She took more courses and 

became a “fill in” volunteer. “I don’t have regular set shifts, but I am available to fill in on short notice,” she 

explained.  Sometimes Joyce goes into the residence once a week, other times, several times per week.

“Even though I was in banking, I always wanted to be a nurse,” she mused. “At Matthews House, I can be around people and help them 

without being a nurse.”

She has done everything non- medical, from rubbing feet and backs, to holding hands, reading to clients and assisting staff with bathing. 

She has also helped to organize the garage, cleaned under the kitchen sink and done “tons” of laundry. Sometimes, all it takes is a cup of 

coffee or comforting words to make a difference to clients and their families and the staff.

”Matthews House is kindness, caring and compassion and that’s the bottom line for me, because I love people,” Joyce declared.

With many people still unaware of what Matthews House is and does, Joyce shares information with friends and neighbours who are 

looking for volunteer opportunities.

“When people say they can’t work in the residence, I ask what their interests are and let them know they can do many things, including, 

gardening, fundraising, baking, there’s something here for everyone.”

Joyce says many people come away saying “wow, I didn’t know that’s what you do here.”

Volunteers are valued and supported at Matthews House Hospice, Joyce said.  “They hold regular meetings to make sure we are okay, 

hold appreciation events and we can participate in programs like Yoga and Reflexology, they do so much for volunteers” she stated.

Happy with her role as a volunteer, Joyce is hoping to increase her involvement when the new, larger facility opens in the spring. She

thinks she would like to be one of the friendly faces that greets people as they first arrive at the hospice.

Joyce says that people don’t have to have lived in the area for a long time, in order to give back to the community.

“You just have to have a heart that wants to help others,” she opined.

Written by Kate Mooij



HUG Scarves @ 
Matthews House
Purchase your HUG scarf 
at Matthews House or 
RBC Alliston in support of 
our HUUG Program 
(Helping Us Understand 
Grief) $20

Hockey for Hospice
Friday, January 12th, 2018 7:30pm 
Alliston Hornets vs. Penetang Kings
Support Matthews House Hospice and the Alliston 
Hornets. Puck Toss, 50/50, Prizes
Chance to WIN LEAF TICKETS!

Heart to Heart Campaign
February 1 – 28, 2018
Support Matthews House
100 people ask 10 people for $10
Visit www.matthewshousehospice.ca for more 
information

Hike for Hospice
Sunday, May 6, 2018
Adjala Tosorontio Administration Grounds
Get your team together!
Register online at 
www.matthewshousehospice.ca
In January 2018

Upcoming Events

Matthews House

Gala

Our 6th Annual Gala on                      
September 29th, 2017, was a resounding 
success raising much needed funds for 

programs and services.

What’s Happening @ Matthews House

matthewshousehospice.ca 705 435 7218

Secure a flower in The Dewitt and Mary Chantler Reflection Garden with a gift of 

$1,000 and dedicate it to a loved one. If you would like to make more than one 

dedication, then you may secure multiple flowers; each flower can be dedicated with a 

donation of $1,000.                                                                                                       

The Reflection Garden is a display of honour, hope and healing and is a tribute to the 

legacy of your loved ones.  Every flower purchased helps us to continue offering kind, 

compassionate care.                                                                                                                            

There are a limited number of flowers available - To ensure that you are a part of this 

beautiful display, please call us at 705 435 7218.

SECURE YOUR FLOWER IN THE DEWITT & MARY CHANTLER REFLECTION GARDEN

KELLY LOWE – GLASS DESIGNER

I am very flattered to be able to create the Glass Reflection Garden for Matthews 

House Hospice. I especially admire the people who chose palliative care as a 

profession, as it takes a kind, strong, compassionate heart to help those among us with 

their final days ahead.

Glass captures both the strength and frailty of life - often viewed as a very fragile 

material, but is very much stronger than it appears to be. I believe it is the perfect 

medium to use to create the flowers for this garden. I chose the jewel tone colours as 

they are calming and uplifting. The forms represent the many stages of the flowers 

blooming.  www.kellyloweglass.ca

http://www.matthewshousehospice.ca/
http://www.matthewshousehospice.ca/
http://www.kellyloweglass.ca/


Buckets of Gratitude to our Capital Campaign Donors and Supporters over the last few

months. We are getting closer to our goal of $6,000,000 and can’t thank you enough for the

generosity you have shown us.

Thank you for your support and your belief in the importance of

Matthews House Hospice in our community.

Donations can be made in person at Hwy 89, online at

www.matthewshousehospice.ca, or by mail:

Matthews House Hospice

6028 Highway 89, PO Box 10060 Alliston, ON L9R 0B7

705 435 7218

Tax receipts are issued for all donations of $25 or more. Charitable Registration 85100-9555 RR0001

Cheque Out our Compassionate Community

http://www.matthewshousehospice.ca/

